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A
geing populations, changing patient expectations 

and the evolving burden of disease, are key 

contributors to rapidly increasing healthcare costs. 

Asia, that has long been affected by infectious 

diseases, is now also combatting a significant 

rise in chronic illnesses, like diabetes and cardiovascular disease. 

Despite massive efforts, many large rural populations still struggle 

to access healthcare services, due to underdeveloped infrastructure 

and a lack of healthcare professionals.

Finding solutions to these complex issues requires 

collaboration between many parties, from the public and private 

sectors. Given our unique position in the industry, Zuellig Pharma 

has been serving as a connector to drive collaboration across the 

healthcare ecosystem so that more parties can be involved to bring 

quality health services to anyone who needs it.

Bringing healthcare to remote populations
According to the World Bank and World Health 

Organization (WHO), half the world still lacks access to 

essential health services and 100 million people are still 

pushed into extreme poverty because of health expenses. 

This explains why one of the United Nations Sustainable 

Development Goals is to achieve universal health 

coverage - a healthcare system that provides access to 

quality health-care services without financial risk. The 

UN specifically points to access to affordable essential 

medicines and vaccines. 

As a major distributor of all these products in Asia, 

we’ve been working hard to address this issue by boosting 

temperature-controlled warehouse storage capacities to 

ensure space and products are readily available across the 

region. Of our total storage capacity of 310,000 pallets, 

we have a cold room capacity of 15,500 pallets. This will 

soon increase with our new warehouse being built in the 

Philippines and Thailand this year. 

Our Distribution Centres (DCs), supported by a 

network of branches or sales offices, are strategically 

located to perform distinct roles nationally and regionally. 

Each DC has various levels of planned redundancies in 

systems and equipment to ensure sustained delivery of 

critical services under extreme conditions, like pandemics. 

Additionally, our continuity procedures enable us to 

be agile and responsive in urgent times. It includes 

monitoring the situation closely, assessing risks, keeping 

key groups informed and following a carefully prepared 

action plan to ensure we provide quick and appropriate 

responses to the unfolding situation. 

Our eZCooler makes the delivery of temperature-

sensitive products cost-effective and safe. With vacuum 

insulation panels, the eZCooler does not require an 

external energy source to maintain a stable storage 

temperature for lengthy periods. It extends the holding 

time of the medicines from two to five days, maintaining 

product integrity and patient safety. This provides peace 

of mind for patients, doctors and clients, even when 

products are being delivered to remote parts of Asia. 

Moreover, as the eZCooler is reusable it greatly reduces 

emissions and costs to get much needed medicines to 

some of the most remote parts of Asia.

Delivering our purpose by harnessing the best of our history and technology
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As we move towards a more 

collaborative healthcare 

ecosystem, we’re always on 

the lookout for like-minded 

partners who we can work with 

to improve health outcomes for 

the communities we serve. 

Please get in touch with any  

of our offices if you would like 

to find out more, our contact  

list is available at the back of 

this magazine.

The WHO estimates that 
about 20 to 40% of total 
healthcare resources 
are wasted annually  
due to inefficiency.

Leveraging technology for better health
The WHO estimates that about 20 to 40% of total 

healthcare resources are wasted annually due to 

inefficiency. Zuellig Pharma has invested heavily to build 

a digital infrastructure on our distribution foundations 

so as to gain benefits that technology can bring to our 

operations.

Our Data Analytics ZiP platform provides data 

analysis and custom solutions that provide clients with 

real-time actionable insights on treatment management, 

pricing and healthcare trends. It also provides an 

intelligent way for us to optimize warehouse space 

and distribution schedules so as to promote efficiency 

throughout our supply chain.

Leveraging AI and Cloud technology
We also invest in start-ups that are making healthcare 

more accessible and affordable. Klinify employs cloud-

based technology to help doctors manage their clinics 

more efficiently. To date, it has helped over 1,000 doctors 

in Malaysia migrate to electronic records, making it easier 

to access patient information and allowing patients to 

provide self-tracking data for better health outcomes. 

Sensely, is an AI-powered virtual nurse chatbot, that turns 

static content into natural conversations for patients. It 

helps healthcare providers engage patients in an effective 

and scalable way which lowers the cost of healthcare. 

Promoting adherence
50% of patients do not take their medicines as prescribed, 

which often require more expensive interventions down 

the road. MedAdvisor, a digital medication management 

platform, connects patients to pharmacies to remind and 

educate them about disease management. The platform 

currently has 2 million users in Australia and is being 

launched in the Philippines and Malaysia. 

Our CareConnect team has prioritised the 

development and refinement of our digital platforms to 

cater for more patient programmes. One digital platform 

that we are channelling efforts into is our i-Switch+ app, 

which aims to improve affordability by keeping records 

of chronic patients’ drug purchase and dispensing a free 

box with each one purchased. It also allows doctors to 

monitor their patients, ensuring patients stick to the 

course of their medications. 

Partnering with governments 
Beyond our daily operations, Zuellig Pharma is increasing 

dialogue with members of the healthcare industry and 

government, to work towards a unified system that  

makes healthcare more accessible to the communities 

that we serve. 

To date, we have worked with governments in 

all our markets in various ways. In Vietnam, we donated 

US$600,000 worth of eZCoolers to support the quality 

of their cold chain in transporting vaccines and other 

temperature-sensitive medicines. During the outbreak 

of COVID-19, our team worked around the clock as 

we partnered with the Ministry of Health in Singapore 

to deliver surgical masks to front line medical staff 

islandwide. Our Cambodia team also partnered with 

PanTheryx, Inc. to donate 12,000 doses of DiaResQ - 

an anti-diarrheal nutritional product - to the National 

Pediatric Hospital in Phnom Penh.


