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2020 has changed 

everything. As I  

step into my new  

role as CEO during this challenging time, 

what keeps me going is witnessing the sheer 

determination and commitment demonstrated by 

the many front liners around the world, including 

Zuellig Pharma employees.

As we put together this annual report, 

I decided to dedicate this issue to our Zuellig 

Pharma front liners. I want to thank them on 

behalf of everyone who benefits from their 

service. They all play an important role in ensuring 

we continue to bring essential healthcare to our 13 

markets across Asia. As an organisation, we have 

united around our longstanding purpose of making 

healthcare more accessible, aiming to diminish 

the impact of the pandemic on patients and the 

people who serve them.

When COVID-19 erupted, we took 

immediate steps to ensure that essential medicines 

and healthcare supplies such as ventilators and 

Personal Protective Equipment (PPE) continued 

to be made available to those who needed them, 

despite travel restrictions and closed borders. 

In the Philippines, we worked with the Air Force 

to air freight lifesaving medication to regions in 

the country that were difficult to access. More 

than 2,000 employees came together from all 

departments across the company, to fulfil critical 

operations roles such as picking, packing or delivery 

when needed. This was “ZP United in Action”.

In this issue, you will also read about how we 

helped to prevent a logistical lockdown of our supply 

chain and how the industry will continue to evolve in 

the wake of COVID-19. You can find out how Zuellig 

Pharma has accelerated the launch of several digital 

products designed to alleviate the constraints imposed 

by the pandemic. We have a special section on 

sustainability, an area which will be a focus for us as we 

move into the new normal. As the world goes through 

tremendous change, it is more important than ever 

to ensure that sustainability remains at the forefront 

of how we conduct our business, improve healthcare, 

nurture our talent and look after the environment.

Over the next few years, my goal is to 

transform Zuellig Pharma into a major integrated 

healthcare business that is indispensable to industry 

stakeholders. We will continue to further define our 

mission through world-class, innovative solutions 

in distribution, commercial solutions and patient 

care, while heavily leveraging digital technology. The 

focus will be on future proofing our supply chain 

by digitalising, embedding our remote working 

capabilities, establishing platforms and fully engaging 

with various stakeholders to manage potential 

disruptions and risks.

These are extraordinary times, but I am certain 

it can only make us stronger. I look forward to continue 

partnering with each and every one of you to build a 

better and healthier future for our communities.

Stay safe and take care.
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