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A
sia will be home to more than 60% of 

the world’s populati on that is aged over 

65 by 2030. Increasing life expectancies 

coupled with declining birth rates will 

see economies start to buckle under 

the weight of their maturity and its associated costs, 

especially in healthcare.

Our CareConnect business has been building 

sustainable soluti ons that will see people through all 

stages of life. The goal is to equip them with tools to 

remain healthy, regardless of age. An essenti al fi rst step 

is helping the populati on protect themselves against 

unnecessary infecti ons. It is also key to ensure that the 

populati on can aff ord the interventi ons they need and 

adhere to programmes that improve health outcomes.  
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Aff ordability
Financial hardships can dissuade pati ents from getti  ng the 

healthcare they need. Some specialty drugs and treatments 

can run up bills close to US$100,000 per pati ent annually. 

Even pati ents on medicati on for chronic diseases, that 

are without exorbitant price tags, can have their fi nances 

dampened due to its prolonged maintenance phase, which 

is oft en a lifeti me medicati on commitment.

Zuellig Pharma has been working with 

organisati ons and hospitals to make medicines more 

aff ordable for pati ents. We work with drug manufacturers 

and license holders on pati ent aff ordability programmes 

to provide pati ents with subsidised off erings on specifi c 

medicines. Most recently, some pati ents were noti fi ed on 

their eligibility for subsidised medicati ons via i-Switch+ or 

eZPAP+, a suite of newly launched applicati ons which logs 

pati ents’ purchase histories. Since its launch in December 

2019, more than 150 enrolled healthcare professionals  

have started using i-Switch+ with approximately 1,000 

pati ents in Malaysia. 

Zuellig Pharma also carries out simple fi nancial 

means-testi ng to identi fy and segment pati ents based 

on an aff ordability index to ensure each pati ent can 

aff ord the healthcare they need. We also work with drug 

manufacturers and license holders to provide pati ents with 

interest-free payment support schemes, allowing them to 

pay for their medicines in instalments. In Singapore, we 

have partnered with two of the country’s largest banks to 

introduce 6 to 12-month interest-free instalment payment 

plans to make treatment more aff ordable.

Preventi on
Up to 650,000 people die globally from seasonal 

infl uenza each year. This is why vaccinati ons are key to 

protecti ng the immune system parti cularly among high 

risk demographics. Minor infecti ons among the elderly 

can lead to complicati ons that cause long-term illness, 

hospitalisati on, and even death.

Despite the signifi cant benefi ts of vaccinati on, 

awareness can be a barrier to immunisati on, 

parti cularly when the populati on lacks knowledge or 

has misconcepti ons about its benefi ts. Accessibility to 

get vaccinated also impacts the uptake of vaccinati on 

programmes. 

Zuellig Pharma has administered over 290,000 

doses of vaccines since establishing a partnership with 

Mercury Drug Store in 2016 with the Philippines. We 

create in-store awareness acti viti es and provide free 

vaccine administrati on services in more than 200 stores 

across the country.

We also hope to drive improved access to vaccines 

through mass vaccinati ons at work. Since 2011, we have 

helped over 1,500 companies and insti tuti ons manage 

and administer over 1 million doses of vaccines. Our 

services include online registrati on and ordering, delivery 

of products, administrati on of vaccines, data and insight 

reports to evaluate eff ecti veness, as well as opti ons for 

on-going pati ent management programmes.
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Leveraging data to improve pati ent 
programmes
The healthcare sector generates a huge amount of 

data that can be harnessed for bett er health outcomes. 

With the opening of the Zuellig Health Soluti ons (ZHS) 

innovati on centre in 2017, we established a data analyti cs 

team to translate these data sets into acti onable insights. 

These have been used to develop screening programmes 

to identi fy pre-diabeti c pati ents, helping them to delay or 

avoid the onset of the disease by encouraging healthier 

lifestyles. 

Moses added, “We’re studying trends between 

pati ent behaviours and interventi ons based on data 

we’ve collected over years of operati ons. We look 

forward to discovering new ways to support our clients 

and customers to make healthcare more accessible and 

aff ordable for pati ents.” 

Management 
Keeping people committ ed to prioriti sing their health and 

treatments involve conti nual support. 

Zuellig Pharma off ers educati onal programmes, 

which aims to modify the beliefs and behaviours 

associated with treatment adherence. By providing 

educati onal material and communicati ng with pati ents 

across multi ple mediums, pati ents are constantly 

reminded of the importance of adhering to their 

treatments, supported through potenti al initi al side 

eff ects and educated on proper medicati on delivery 

where necessary. We also support physicians and nurses 

by sharing key informati on so they can monitor their 

pati ent’s progress.

Additi onally, through i-Switch, pati ents can keep 

track of their health by recording various health metrics. 

The app syncs with health and fi tness trackers to provide 

users with the ability to constantly monitor their health all 

day long. Pati ents are moti vated to make bett er lifestyle 

choices that can enhance their progress.

Moses Hee, Zuellig Pharma Senior Vice President 

CareConnect said, “Challenges of pati ent adherence can 

range anywhere from aff ordability to physical access, even 

to less tangible ones like frustrati on and confusion with 

the dietary restricti ons of certain medicati ons. By keeping 

in close contact with pati ents and providing access to 

educati onal materials that change their perspecti ve 

towards treatments, we have become running mates with 

them along their journey to recovery.” 
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