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The 
Blockchain 
that Keeps 

us Safe

According to the World Health Organization (WHO), an estimated one 

in 10 drugs sold in developing countries is fake or substandard, and 

while tens of millions of counterfeit drugs are seized yearly by law 

enforcement agencies like Interpol, the problem is still rampant and 

causing immeasurable harm. 

Naturally, the most commonly targetted drugs are expensive medications 

that are in high demand - antibiotics, vaccines, hormones and chemotherapy 

treatments. Many of these are too potent, weak or toxic; all of which have 

the ability to lead to fatal consequences. Unfortunately, access to specialised 

equipment and technology have given counterfeiters and grey market perpetrators 

entry to a global marketplace that continues to grow.

Over the past few years, Zuellig Pharma has been working on a blockchain-

based solution to try and address this troubling issue. We recently launched the 

eZTracker - the first application in Asia that allows any user to trace a product’s 

origins and authenticity just by scanning its packaging. If an unregistered product is 

detected, Zuellig Pharma and the drug’s legitimate manufacturer are immediately 

notified and can bring this up with the relevant authorities. 

The eZTracker is also useful in supporting product recalls. While previous 

efforts would have taken weeks to detect and withdraw a defective batch of drugs 

from a market, the eZTracker provides an immediate solution which can be used 

by numerous users to quickly remove the specific drugs in question.  

With the ability to confirm product authenticity in real-time, doctors can 

administer drugs with confidence and patients can trust that they’re consuming 

legitimate products. The eZTracker also provides information about the medicine, 

including expiry dates and storage instructions. 
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The 
eZTracker 

Journey

How Blockchain works

Brochures and posters 

will be delivered to 

your Clinic. We ask  

for your help in  

placing these in 

prominent places to 

raise awareness.

eZTracker: 

Safety in 

Each Scan

Before consuming 

your medication, ask 

your doctor for your 

medicine packaging

Open eZTracker on 

your mobile phone

Click OK to give 

permission for 

eZTracker to access 

your camera. This is 

for scanning purposes.

Tap the eZTracker 

icon and scan 

the QR code on 

medicine packaging.

eZTracker will 

show 2 results:

Please fill in the form in the app to help us 

verify your product. Your information will be 

shared with the manufacturer for follow up.

Patient enters clinic 

and registers  

for treatment.  

Nurse provides 

eZTracker brochure.

Patient views 

posters, downloads 

eZTracker app.

Doctor passes 

medicine packaging to 

patient for scanning.
AUTHORISED

Allow patients to 

receive medicine

NOT RECOGNISED 

BY EZTRACKER

Please fill in the 

form in the app 

to help us verify 

your product. Your 

information will 

be shared with the 

manufacturer for 

follow up.
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EZTRACKER

PATIENT 
SCANS QR 

CODE

APPLICATION 
USES 

BLOCKCHAIN 
TO DELIVER 
OUTCOME

The eZTracker is available for 

download on the Apple App 

Store and Google Play Store.

For more information, reach out to Tristan Tan (TTanz@zuelligpharma.com) 

and Gillian Choo (GChoo@zuelligpharma.com) to find out more about the 

eZTracker and other solutions.
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How to use eZTracker

Indicates the packaging originates from the 

legitimate manufacturer and is authorised 

to be distributed in your location.

AUTHORISED

eZTrackereZTracker

Allow ÒeZTrackerÓ to 
access your camer a

OKDonÕt Allo w

VERIFY

Try scanning the QR codes below

Application Program  
Interface (API) 
A set of routines,  
protocols, and tools for 
software applications, 
specifying how its 
components should interact.

Authorised


